ASCENSION CARE MANAGEMENT

Nondiscrimination Statement

Nondiscrimination & Accessibility Notice

Ascension caregivers provide compassionate, personalized care for all, especially those who need it most. We treat our patients
through person-centered care that respects, includes, connects and engages every patient we serve. So what does that commitment
really mean?
e We take time to listen to our patients and provide care that is personal and specific to their mind, body, spiritual and
emotional health needs.
e We treat our patients with respect and compassion, and communicate with them in a way they can understand.
We establish compassionate, enduring connections with our patients and their families.
We engage our patients in collaborative decision making and communicate their health options in an open and transparent
way.
e We focus on helping our patients live the best quality of life possible, which includes understanding their wishes and
respecting their human dignity — a core of Catholic healthcare.

Discrimination is Against the Law

Ascension complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability or sex.
Ascension does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.
Ascension provides free aids and services to people with disabilities to communicate effectively with us, such as:
e (Qualified sign language interpreters; and
e Written information in other formats (large print, audio, accessible electronic formats and other formats)



Ascension provides free language services to people whose primary language is not English, such as:

e (Qualified interpreters; and

e Information written in other languages
If you need these services, please discuss this with your care manager, email us at acmmembers@ascension.org or call
1-855-288-6747.
If you believe that Ascension has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with:

Compliance Officer

Ascension Care Management

P.O. Box 58245

Nashville, TN 37205

Email: compliance.acm@ascension.org

You may file a grievance by mail or email. If you need help filing a grievance, the Compliance Officer is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically

through the Office for Civil Rights Complaint Portal, available online at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by

mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:

https://www.hhs.gov/civil-rights/filing-a-complaint/index.html



https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

Spanish Espaiiol:
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al
1-855-288-6747.

German Deutsch:
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfliigung.
Rufnummer:1-855-288-6747

Japanese HAK:E:
FEBIE BAEFEINGGE. BHOSEXEEFCHMAWIEFET, 1-855-288-6747 £T. HBEEICTITER <IZ&0LY,

French Francgais:
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-855-288-6747

Croatian:
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam besplatno. Nazovite
1-855-288-6747

Vietnamese:
Tiéng Viét CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngédn ng® mién phi danh cho ban. Goi sb
1-885-288-6747

Arabic:
a8 Joal laally @l il g5 4y gall) 3aclusal) ciladd (8 (Aalll HS3) aati i€ 13) 3k sl

Russian Pycckun:
BHUMAHUE: Ecnu Bbl roBopute Ha PYCCKOM A3blke, TO BaM AOCTynHbl 6ecnnaTtHble ycnyru nepesoga. 3BOHUTE
1-885-288-6747

Filipino Tagalog:



PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-885-288-6747

Italian Italiano:
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-885-288-6747.

Pennsylvania Dutch:
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-885-288-6747

Haitian Creole Kreyol Ayisyen:
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-885-288-6747

Hindi:
egTeT & Afe; 3 fREY seral € Y 31maeh forw ForeT ¥ 19T FETralr VeIV 39elsty 1 1-885-288-6747

Telugu:
3G DROA! DY DG BV PR BPEPEOBD) OB, 2 FGLH B &P VIFODE DI eddorr vDFow. 1-885-288-6747
& =05 303008

Urdu:
6747-288-885-1 L2 S IS - (i lfiasd (e e ladd (S da (S ) 58 Qb 5o s 53,0 o &1l s,

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-885-288-6747

Chinese:
X GFEMREEREREDX, BRI BEEGE SRR, 55HE 1-885-288-6747

Greek AAnviIka:
MPOZOXH: Av uIAaTe eAANVIKA, oTtn 81G0g0r) oag BpiokovTal UTThPETieC YAWOOIKNAG UTTOOTHPIENG, Ol OTTOIEG TTapEXOVTAI
dwpedv. KaAéoTe 1-885-288-6747



Hebrew:
1-885-288-6747 n"ay wni 72: XD XN TIAY Y2I'N, UON WAIN' 01y, 798 NW7I0, N0 ™Ta'n 7). pINR'D-

Korean &1 04:
FOl: SI20E AIE2oIAl=s 32, o0 X AHAE 222 0|20tal &= USLICH 1-885-288-6747 Ho =2 & tol
=FNINES

Portuguese Portugués:
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-885-288-6747

Polish Polski:
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaC z bezptatnej pomocy jezykowej. Zadzwoh pod numer
1-885-288-6747

Thai Ina:
Bau: aMaawan lnaaaugiusalaurnistiadanene’laws 1ns 1-885-288-6747



